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ABSTRACT: The dual earner families in the contemporary society are increasing day by day. This is a 

challenge to both the men and women to combine their job and family roles to get better satisfaction in 

their life. There may be work-family conflict, stress and tension leading to less productivity in both the 

family and job front. The occupational stress may hamper the familial harmony with lower job and family 

life satisfaction. At this juncture, it is significant to study the level of satisfaction in family life as well as job 

and the factors influencing these variables. The purpose of the present study is to review occupational 

stress and satisfaction among the career men and women in dual-earner families. This study focused on 

socio-demographic profile of different target groups, assessment of occupational stress by using different 

qualitative scales, the relationship among occupational stress, job satisfaction, marital satisfaction, the 

impact of socioeconomic status on job satisfaction, marital satisfaction, and coping strategies adopted by 

the dual earner families in order to reduce stress. Reviewing various research papers, it was observed that 

in dual-earner families both men and women were facing high occupational stress and occupational stress 

has significant relationship with job satisfaction and marital satisfaction. 
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INTRODUCTION 

In the contemporary society, the stress level of career 

men and women is going high. The huge involvement 

of men and women in the workforce is increasing day 

by day. Heavy workloads, strained marriages and 

relationships, parental challenges, and everyday hassles 

are the major causes of stress. Industrialization and 

urbanization and better educational opportunity give 

chance to women to spearhead the national economic 

growth. A relatively new partnership constellation is 

one where both partners are highly educated, have a 

high upward career orientation, and work full time in a 

demanding job. This particular partnership arrangement 

has been termed dual-career couple and it has existed 

for about 40 years in noteworthy numbers. The 

traditional career was a “male” one in which the 

husband was a successful professional and the wife 

supported her husband, either without employment or 

with employment that was clearly subordinated to the 

husband’s career. The central concern of dual career 

couples, in contrast, is to arrange both partners’ careers 

and upward career aspirations with a happy family life. 

(Abele and Volmer 2011). The balance of the family 

system has been affected by women’s entry into work 

outside the home. Men on the other hand are also facing 

problems as they have to share some of the familial 

responsibilities to help their working counterparts along 

with jobs to maintain harmony in familial relationships, 

and to get both job and marital satisfaction. Combining 

occupational and family roles is a great source of 

tension for men and women. According to WHO, stress 

can be defined as any type of change that causes 

physical, emotional, or psychological strain. With an 

annual compound growth rate of 2.31 percent, the 

working population of Odisha grew from 142.0 lakh in 

the 2001 Census to 175.4 lakh in the 2011 Census. The 

percentage of employees in Odisha's population or the 

work participation rate (WPR), went from 38.8 percent 

in 2001 to 41.8 percent in 2011. During the comparable 

time period, the ratios at the All-India level were 39.1 

percent and 39.8 percent, respectively. The stress may 

cause a rise in heart rate, weariness, headache, 

dizziness, high blood pressure, impatience or 

aggression, a sense of being out of control, grief, 

disturbed emotional equilibrium, etc. since it has both 

physiological and psychological effects on human life. 

As working men and women the couple must have both 

job and family life satisfaction for better individual 

growth and institutional productivity. Alegre et al. 

(2016) stated that job satisfaction as an emotion which 

involves person’s overall evaluation towards their work 

environment. There are factors like higher level of work 

hour and emotional exhaustion in the work setting will 
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not only give a direct impact towards the employee but 

also reduce the family functioning  (Rupert et al., 

2013). There are some factors that would encourage 

working couples, which are financial need or crisis, 

professional imperative and recognition of potential 

opportunity (Rotter et al., 1998). The occupational 

stress also hampers the productivity of both the 

employees and organization. One of the psychological 

consequences of occupational stress is a decrease in job 

satisfaction that leads to quitting jobs and reduces one’s 

commitment to the organization (Singh et al., 2019). 

Work family conflict is also experienced when 

simultaneous pressures from work and family roles are 

mutually incompatible. Elloy (2001) found that stress in 

dual career couples was primarily due to family conflict 

and overload. Therefore, we must address the primary 

factors that contribute to occupational stress and its 

effects on satisfaction, especially among dual-earner 

couples and find stress management techniques by 

reviewing different articles. Students, academicians, 

human psychologists and researchers can use the 

findings of the study to formulate coping strategies to 

minimize stress and expand the vision through further 

research. Additionally, it will draw policymakers’ 

attention to develop relevant policies, notably for the 

workplace. 

Objectives. The main objective of the study is to find 

out the research gap by reviewing various research 

articles on occupational stress, job satisfaction, and 

marital satisfaction of both men and women in dual-

earner families. 

MATERIAL AND METHODS 

A review of secondary data on the research topic 

“Occupational Stress and Satisfaction of Professionals 

in Dual-Earner Families” was done to get a pool of 

research data to analyze and get a common idea about 

the particular issues. The studies were grouped under 

different parameters like socio-demographic profile 

(age, education, work experience, family type), 

different scales used by researchers in order to assess 

occupational stress, the relationship among job stress, 

job satisfaction, and marital satisfaction, the impact of 

socio-demographic variables on job satisfaction and 

marital satisfaction, social support from family and 

workplace and the coping strategy adopted by men and 

women in dual-earner families to manage stress. The 

discussion was made to have an insight into probable 

causes and effects along with relationship among 

variables. The research gap was determined for further 

future research work. 

RESULTS AND DISCUSSIONS 

The findings of various researchers are compiled and 

tabulated under different parameters and discussed. 

A. Socio-demographic profiles in dual-earner families 

The available data on socio- demographic parameters 

like age, education, work experience and family type of 

the men and women earners in dual earner families are 

discussed here. 

Table 1: Age of men and women in dual-earner 

families. 

Sr. No. Author(s) Findings 

1. Beniwal (2019) 31-40 years 

2. Singh (2016) 51-60 years 

3. Kamini (2016) 35-40 years 

4. Dolai (2015) 20-41 years 

 

From Table 1, it is pertinent that most of the dual 

earners fall into the age group between 30 to 40 years. 

This age group people are mostly experiencing the 

high-stress level both at the workplace and family 

responsibilities.  So, it may be considered that it is a 

period of expanding stage of family life and we know it 

is the most challenging phase for both men and women 

to balance between career and family.  

Table 2: Education of men and women in dual-

earner families 

Sr. No. Author(s) Findings 

1. Singh (2016) 
Graduation and 

higher education 

2. Dolai (2015) Graduation 

3. Maryam   et al. (2010) College degree 

 

It is revealed from the Table 2 that, the majority of the 

dual-earners completed graduation and followed by 

higher education. In a future research study, we can 

explore the professional education the dual earners 

received. 

Table 3:  Work experience of men and women in 

dual-earner families. 

Sr. No. Author(s) Findings 

1. Beniwal (2019) 1-15years 

2. Dolai (2015) 0-10years 

3. Maryam and Ali (2010) 3.2 years 

 

In the Table 3, it is evident that researches have been 

conducted on dual earners having job experience of 

about 15 years followed by 10 years and 3 years. The 

different stages of family life and work life experience 

may have different impact on satisfaction level of 

working couples. 

Table 4: Family type of men and women in dual 

earner families. 

Sr No. Author(s) Findings 

1. Beniwal (2019) Nuclear family 

2. Kamini (2016) Nuclear family 

3. Pervez (2015) Joint family 

4. Kaur (2010) Nuclear family 

 

In the Table 4, it is found that, most of the dual-earners 

lived in a nuclear family. The findings were 

contradicted by the findings of the research study on 

“Working Women in Pakistan: Analysis of Issues and 

Problems”, where it was found that the dual earners 

lived in joint family (Pervez, 2015). Due to 

industrialization, most people were migrating from their 

families to cities for availability of more space and 

comfort for family members. 
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B.  Target samples of studies on dual-earner families 

Different target sample groups have been included 

earlier in the studies on dual earner families. Different 

researchers have included different professions of the 

couples in dual earner families. Some of the reference 

studies have been discussed here.  

Table 5: Target Samples of studies on dual earner 

families. 

Sr 

No. 

Author(s) 

 
Target Sample 

1. Mohsen et al. (2021) Nurses 

2. Thiagavathi (2020) Teachers 

3. Mwita (2020) Teachers 

4. N. Tageja (2019) Academicians 

5. Rani (2019) Bank employees 

6. Beniwal (2019) Academics 

7. Yadav (2018) Teachers 

8. Shin (2017) Teachers 

9. Ghaderi (2017) Nurses 

10. Jalil (2017) Nurses 

11. Dolai (2015) Industry 

12. Malik (2014) Teachers 

It is evident from the Table 5 that, most of the samples 

taken by the researchers for their study were teachers 

followed by nurses, academicians, and bank employees. 

They work longer hours than many other positions 

which lead to more stress. The industrial workers in 

dual career families also face challenges of 

occupational stress (Dolai, 2015). 

 
Fig. 1. 

C. Assessment of occupational stress in dual-earner 

families 

The occupational stress of working couples in dual 

earner families affect their job and family life. Many 

studies have been conducted to confirm the correlation 

of occupational stress and satisfaction of working 

couples in job and family. Some of the studies have 

been reviewed and discussed here. 

Table 6: Occupational stress in dual earner families. 

Sr. No. Author(s) Scale used Findings 

1. Rajasekhar (2021) 
Occupational stress index 

(Srivasthava & Singh 1981) 

Job satisfaction and life satisfaction are 

highly impacted by occupational stress. 

2. Khalid (2021) 
18-item questionnaire (Carlson et 

al., 2000) 

Work-family conflict, job satisfaction, 

and life satisfaction were interlinked 

which affects them negatively. 

3. Yadav (2018) 
Organizational role stress scale 

(Pareek,1981) 

Strong and negative correlation 

between life happiness and 

organizational role 

4. Maryam and Ali (2010) Work scale & Stress scale 
Positive correlation between workplace 

stress and family life 

 

From the Table 6 it is revealed that there is a negative 

correlation between job satisfaction and marital 

satisfaction which is caused due to heavy job stress. In 

dual earner families, the occupational stress negatively 

affected job satisfaction as well as marital satisfaction. 

(Khalid, 2021). 

Table 7:  Relationship between occupational stress, job satisfaction and marital satisfaction in dual-earner 

families. 

Sr. No. Author(s) Findings 

1. San and Juhari (2021) 
Work-family conflict are at higher risk of marital dissolution and 

lower level of marital satisfaction 

2. Mwita (2020) A negative relationship between stress and job satisfaction 

3. Thilagavathi (2020) Female teachers were experiencing a high level of job satisfaction 

4. Tageja (2019) 
A negative relationship between high workplace stress and poor 

performance of the employee 

5. 

 
Ghaderi (2017) 

Work place stress and marital satisfaction have a negative 

relationship 

 

From the above Table 7, it revealed that workplace 

stress negatively affected marital life as well as work 

life. there is a high risk of marital dissolution due to the 

imbalance between work and family life. On the other 

hand, female teachers were experiencing a high level of 

job satisfaction. 
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Table 8:  Impact of socio-demographic variables on job satisfaction and marital satisfaction in dual-earner 

families. 

Sr. 

No. 

Author(s) 

 
Findings 

1. Sharma and Jain (2020) A significant link between employee stress and income. 

2. Rani (2019) Job stress was independent to age, pay or the number of dependents 

3. Ronit (2016) 
Family economics has a significant influence on family and career 

satisfaction. 

 

The above Table 8 shows that there is a significant 

relationship between income and stress and job 

satisfaction (Sharma and Jain 2020) whereas another 

study shows that job stress was independent of age, 

income and number of dependants (Rani, 2019). There 

is a contradictory statement between various review 

articles so, in the further study we can find out the 

impact of other socio-demographic variables 

concerning job satisfaction and marital satisfaction 

among dual-earner families. 

Table 9:  Coping strategy adopted by dual-earner families to manage stress. 

Sr No. 
Author(s) 

 
Findings 

1. Bogacz (2020) Mediation intervention 

2. Dahad (2020) 
Flexible working hours, shifting of work, work from home & job-sharing 

arrangements 

3. Helen (2018) Supportive supervisor and supportive spouse 

4. Akinbode (2017) Assistance from family members and neighbours 

5. De (2017) Professional counselling program 

6. Shakarami (2016) Conflict resolution technique 

7. Dhingra (2016) Conflict management style 

8. Andrea (2014) Create a good working condition 

9. Kumar (2014) Family therapy to resolve a psychological problem 

 

From the above Table 9 it concluded that various stress 

management techniques were adopted by the dual-

earners such as flexible working hours, shifting of 

work, job-sharing management, provision for work 

from home in some cases, assistance from family 

members, neighbours, support from colleagues etc. 

Conflict resolution techniques were used to resolve the 

conflict between men and women. Other studies show 

that family therapy was used to solve the psychological 

problem of professionals (Shakarami, 2016). 

CONCLUSIONS 

The research gap was determined by reviewing about 

31 articles from different sources. The result shows that 

most of the dual earner men and women were in the age 

group of 30 to 40 years and were experiencing a high-

stress level.  So, it may be considered that this is a 

period of expanding stage of family life and we know it 

is the most challenging phase for both men and women 

to balance between career and family. Most of the 

sample men and women lived in the nuclear family.  

The teachers work longer hours than any other positions 

which leads to more stress. There is a negative 

correlation between job satisfaction and marital 

satisfaction which is caused due to heavy job stress. 

workplace stress negatively affected marital life as well 

as work life. There is a high risk of marital dissolution 

due to the imbalance between work and family life. A 

significant relationship was found between income and 

stress and job satisfaction whereas other study shows 

that job stress was independent to age, income and 

number of dependants. Another study finds out that 

there is no significant difference on marital adjustment 

in relation to age. There is a contradictory statement 

between various articles so, in the further study we can 

find out the impact of other socio-demographic 

variables concerning job satisfaction and marital 

satisfaction among dual-earner families. Various stress 

management techniques were found for dual-earners 

such as flexible working hours, shifting of work, job-

sharing management, provision for work from home in 

some cases, assistance from family members, 

neighbours, and support from colleagues. Conflict 

resolution techniques were used to resolve the conflict 

between men and women. Some of the studies show 

that family therapy was used to solve the psychological 

problem of professionals. 

FUTURE SCOPE 

The findings shows that there are few researches on 

dual earner families with both the man and woman in 

challenging professions like doctors, engineers and 

academicians in higher education. Therefore, a study 

can be taken up to probe the job stress and satisfaction 

level of these professionals in dual earner families in a 

developing state like Odisha. 
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